1. Login to your UofM account at my.memphis.edu using your UUID and password using your UUID and password.

MEMPHIS.

Password




2. If you are using the University computers or others’ computers, always choose “No, other people use this device”.

Is this your device?

If you're the only person who uses this device,
Duo will remember it for future logins.

Yes, this is my device

No, other people use this device




3. After logging in, under the “Student” tab, scroll down to “Fees, Financial Aid, and Scholarship “and choose “Pay my Bill”.

THE UNIVERSITY OF

N MEMPHIS

myMemphis m Student Pages ~ Home UofMOnline Employee Finance Workflow = umMail & IAM @ Help ® Logout

Welcome

Saba Salek Naeini (U00825608) :: Sign-up for Duo
What is a U-Number?

Your U-Number is your unique University identification number. It is also referred to as your University 1D, Banner ID, or even your Student ID. Your U-Number is U00

Your University usermname is A Universal User ID, which is also the first part of your Uofld email address, is your usemame for using the computing services offered for students of the University of Memphis.
Registration and Records Fees, Financial Aid, and Scholarship
Online Registration:
g . Show my Account Balance

* Quick Guide

* Register for Classes « Fee Deadlines

* Need help? » Refund Dates

« Ways to Pay

View Your Status :: When can | register? * Pay my Bill

* Granting Access to Parents/Authonzed Users
« Need haln?



4. After entering the TigerXpress webpage, you can see your balance. That is the amount you need to pay. Click on the “Make Payment” button.

U

V] MEMPHIS. | TigerXpress

ﬂ‘ My Account ¥

My Profile ¥ Make Payment Payment Plans Deposits

Announcement Student Account
i Balance

Welcome to TigerXpress

Important Information:

Credit and Debit Cards: A 2.95% non-

refundable processing fee will be added Statements

by Touchnet Paypath, a third-party
processing and payment company, to all
credit and debit card payments in
TigerXpress. Please refer to the following
for more detailed information:

https: //www.memphis.edu/usbs/fees/cre
ditcardfee.php.

Your latest eBill Statement
(8/1/23) Statement :

Registration/Grades/Transcript Holds:
Once you have paid your account balance
in full, registration and grade/transcript
holds will be released automatically at
approximately
7:00,9:00,11:00,1:00,3:00,5:00 a.m. and

Refunds Help ~

$1954.50

View Activity Enroll in Payment Pla ‘ Make Payment |

View Statements

Logged in as Logout =

My Profile Setup

Authorized Users

Personal Profile

Payment Profile

Security Settings
Consents and Agreements

Electronic Refunds

0O000®O0

Term Balances

Fall 2023




5. After clicking in the “Make Payment”, chose the “Pay By Term.”

IOIEM%IIDILIIS TigerXpress Logged in as: | Logout @&
)

My Account~ My Profile ¥ Make Payment Payment Plans Deposits Refunds Help ~

Account Payment

O O =

Amount Method Confirmation Receipt

Payment Date: 8/9/23

Select Payment Option

O Pay By Term O Amount Due

Select which semester terms to pay

Personal Note

Enter a brief payment note



6. Click on “Add” and click on “Continue” button.

Select Payment Option

$1850.00

Select which semester terms to pay

@ Pay By Term ‘ O Amount Due

Pay By Term

Enter payment amount and click 'Add’ to include in the payment total.

Fall 2023 | $1954.50 § 1954.50

Personal Note

Enter a brief payment note

Payment Total $1954.50

&



7.Click on the Method bar and select a Payment method the click on the “Continue” button.

@ MyAccount~ My Profile Make Payment PaymentPlans Deposits Refunds Help~

Account Payment

O O =

Amount Method Confirmation Receipt

* Indicates required information
Amount:  $1954.50

Method:* Select Method e'
Select Method
Credit Card Back  Cancel
Credit Card via PayPath
*Card payments are handle¢ Saved Payment Methods 1on-refundable service fee will be added to your payment.
My checking

Other Payment Methods
Electronic Check - Paymeni___Electronic Check (checking/savings) _5 account.




8.click on “Continue”.

Account Payment

o O =

Amount Method Confirmation Receipt

Please review the transaction details. Clicking Continue will open a new window, where you will complete your transaction.

Payment Information Paid To
Payment Date 8/9/23 University of Mempbhis
115 Wilder Tower
Term Account Amount Memphis, TN 38152
Fall 2023 Student Account $1954.50

Confirmation Email
Total Payment Amount $1954.50

Change Amount

Selected Payment Method

Account: TOUCHNET PAYPATH

Change Payment Method

e ——
Back @t A Continue to PayPath >




9. Check the amount and click on “Continue”

PayPath" ’ Payment Services

MEMPHIS.  TigerXpress

Dreamers. Thinkers. Doers.

Welcome to the PayPath Payment Service!

This service allows you to make real-time Credit or Debit card payments for University of
Memphis student accounts. PayPath accepts most major Credit/Debit cards for your
convenience. A non-refundable PayPath Service Fee of 2.95% (minimum $3.00) will be added
to your card payment. You will be given an opportunity to approve your payment prior to
processing. To pay by ACH (eCheck) select Cancel below. Thank you for using PayPath.

Transaction Details

Student ID:

UOOXXXXXX

Term to credit Amount
202380 $1954.50

PayPath Payment Service accepts:

o e an 4 —
VISA a M‘L ‘:-:l s‘- @0Ccad Dinacara

ey

Cancel



PayPatH’ ‘ Payment Services

S O =

Payment Amount Information

In addition to the amount paid to University of Memphis, a non-refundable PayPath Service
Fee of 2.95% will be added to your payment with a minimum charge of $3.00. You will have an
opportunity to approve the complete transaction before submitting payment.

Payment amount:

$1954.50

Cancel

TouchMet Privacy Statement | Phone:901-678-2712 | Contact email:bbutler@memphis.edu
©2023 TouchMet Information Systems, Inc. All nights reserved.
A Global Payments Company



10. enter your card’s information. Note that the billing address is the address that you chose for your card to send the bills to. Enter the same address here. Click
continue to make the payment.

Payment Card Information

Name on card:

Please enter the name as it appears on your card.

Card account number:
Card expiration date: MM YYYY

Card security code: CwV What is this?

Billing Address

J Check if address is outside of the United States:

Billing address:

City:

State: Tennessee (TN) hd
Zip code:

Email address:

Confirm email address:

Phone number: (optional)

Cance

11. After the payment is done, please save and print a copy of the payment receipt.



