1. Loginto your UofM account at https://portal.memphis.edu/campusm/home#fmenu using your UUID and password.
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MEMPHIS.

Login to myuofm.memphis.edu

UUID Recover your account

sslknini Reset your password

> Initialize your account
Password

> Need help?
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By using this service, you acknowledge that you have read and agree to the terms and conditions
of the Acceptable Use of Information Technology Resources Policy (UM1535)

Need help? Contact the ITS Service Desk: (901) 678-8888



https://portal.memphis.edu/campusm/home#menu

2. If you are using the University computers or others’ computers, always choose “No, other people use this device”
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Is this your device?

If you're the only person who uses this device,
Duo will remember it for future logins.

Yes, this is my device

No, other people use this device
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3. Click on TigerXpress
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Q, search Portal
@ My Information
My Profile
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» My Resources
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£ UofMOnline
Veterans
# Admissions

(J) Ask Pouncer
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My Information My Courses

Calendars (Class Schedule, O365)
in 3 days
Canceled: IEI Shopping Spree

Monday at 08:00 - 16:00

umMail

Checklists

; . Financial Aid
Registration and and

Scholarships

My Grades
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4. Click on “X”

MEMPHIS Overview

Q Notifications

(1) Welcome to the updated TigerXpress
My Account portal.

Overview University of Memphis

Please note ALL students must update
their eRefund Direct Deposit Account
Activity Details information and their Authorized
User/Payer information. These
Payment Plans functions can be found on the "My

Account” link on the left column of this

Make a Payment page.

: Fall 2024 term eBills will be available
Transactions

on July 12, 2024 and the Fee Payment

Due Date will be August 12, 2024.
Statements

Tax Forms
Payment plans

Help

o

Sign Out
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myMemphis Student Pages ~ Home UofMOnline Employee Finance Workflow & umMail - iAM © Help ® Logout
Welcome

O :: ign-up for Duo

What is a U-Number?

Your U-Number is your unique University identification number It is also referred to as your University ID, Banner ID, or even your Student ID_ Your U-Number is UG(-

Your University username is‘ A Universal User ID, which is also the first part of your UofM email address, is your username for using the computing services offered for students of the University of Memphis.

May | help you?

Reg|5tra“0n and Records Fees, Financial Aid, and § q-rp Hi there! I'm a chatbot here to
b

answer your questions. What
Online Registration:

Show my Account Balance would you like to know? Q
* Quick Guide

+ Register for Classes = Fee Deadlines
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Registration and Records

Online Registration:
* Quick Guide
s Register for Classes
s Need help?

View Your Status :: When can | register?

A G W o

Fees, Financial Aid, and Scholarship

Show my Account Balance

* Fee Deadlines

* Refund Dates

« Ways to Pay

= Pay my Bill

= Granting Access to Parents/Authorized Users
+ Need heln?
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IGIEMFIIDILII 5 TigerXpress Logged in as Logout G

A MyAccount~ My Profile Make Payment Payment Plans Deposits Refunds Help ~

Announcement Student Account IC My Profile Setup

Balance

Welcome to TigerXpress Authorized Users

Personal Profile

Important Information: View Activity Enroll in Payment Pla ‘ Make Payment |p

Credit and Debit Cards: A 2.95% non-

Payment Profile

refundable processing fee will be added Statements

by Touchnet Paypath, a third-party Security Settings
processing and payment company, to all Your latest eBill Statement View Statements

credit and debit card payments in (8/1/23) Statement :

TigerXpress. Please refer to the following
for more detailed information:

https: //www.memphis.edu/ushs/fees/cre
ditcardfee.php.

Consents and Agreements

Electronic Refunds

©O00®OO

Registration/Grades/Transcript Holds:
Once you have paid your account balance

in full, registration and grade/transcript Term Balances
holds will be released automatically at
approximately Fall 2023

7:00,9:00,11:00,1:00,3:00,5:00 a.m. and N
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ME Mb H IS- TigerXpress Logged in as: | Logout ®

My Account ~

My Profile ¥ Make Payment Payment Plans Deposits Refunds Help ~

Account Payment

® O ©

Amount Method Confirmation Receipt

Payment Date: 8/9/23

Select Payment Option

O Pay By Term O Amount Due

Select which semester terms to pay

Personal Note

Enter a brief payment note



Select Payment Option

@ Pay By Term O Amount Due
$1850.00

Select which semester terms to pay

Pay By Term

Enter payment amount and click 'Add" to include in the payment total.

Fall 2023 | $1954.50 § 1954.50

Personal Note

Enter a brief payment note

Payment Total $1954.50
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Account Payment

O

Amount Method

Payment Date: 8/9/23

Select Payment Option

® Pay By Term

Select which semester terms to pay

Pay By Term

Enter payment amount and click ‘Add’ to include in the payment total.

Fall 2023 | $

Add

O

Confirmation

O Amount Due

=

Receipt



THE UNIVERSITY C

MEMPHIS Overview

My Account

Overview University of Memphis

Activity Details
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Summary
Payment Plans
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Make a Payment
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Transactions

R

Statements

()

Tax Forms
Payment plans

Help

Sign Out
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Q Notifications

() Welcome to the updated TigerXpress

portal.

Please note ALL students must update
their eRefund Direct Deposit Account
information and their Authorized
User/Payer information. These
functions can be found on the "My
Account" link on the left column of this

page.

Fall 2024 term eBills will be available
on July 12, 2024 and the Fee Payment
Due Date will be August 12, 2024.
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Make a payment



